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SECTION 4: DEVELOPING
INFORMATION INFRASTRUCTURE

Office information system

In 1977, terminals for the Ministry of Education (at that time)
payroll accounting system using telephone lines were installed,
marking the beginning of administrative computerization at
our university. Then, in 1996, FDDI and ATM networks were
installed, an Internet environment was established, and other
improvements were made. The information network infrastruc-
ture that forms the foundation for the environment we have
today was established. At the same time, large host computers
(general-purpose systems) equipped with business applications
that utilized this infrastructure were introduced.

Later, in 2000, each administrative staff member was provided
with a personal computer and the environment was completely
renovated. This was followed by the installation of a high-speed
campus network called Giga Network, and the introduction of
a client-server type business system. The computerization of
office work has also undergone remarkable technological inno-
vation, and a system environment has been established that is
compatible with current operations.

Since becoming a corporation in 2004, all national universi-
ties have moved away from general-purpose systems and intro-
duced business systems tailored to their own academic practic-
es, and our university, without exception, has introduced many
business systems. Computerization has progressed further in
response to the many demands for easier use.

In 2016, security was strengthened in line with global trends,
and is still being strengthened not only in terms of equipment,
but also systems, such as the launch of C-csirt (Chiba University
Cyber Security Incident Response Team). Security continues to

be strengthened.
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Under these circumstances, due to the spread of the new
coronavirus, telecommuting was institutionalized in 2020 for
administrative staff also. Not only education setting, but also
administrative work began to be carried out remotely, allowing
for safe access to campus resources from home. A system was
introduced that allows employees to access this information,
creating an environment that is in line with the work style re-
forms that have been promoted in recent years.

In addition, based on cloud-by-default in the “Memorandum
on improving the information environment at National Univer-
sity Corporation Chiba University” presented by the executive
vice president for information management in 2021, the tran-
sition from the previous on-premises-based operation mode
to cloud services with an emphasis on management costs and
business continuity is being promoted, and many business sys-

tems had migrated to the cloud by 2023.
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